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Install VisualVM with OpenJDK 

1. Download visualvm from: 

https://visualvm.github.io/download.html 

2. Download Open JDK: 

https://jdk.java.net/ 

3. Unzip OpenJDKinstaller and pasted it on a prefer location i.e.: 

 
4. Add Java variable to environment variables: 
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5. Then add the OpenJDK path to Path variables on the “Environment variables”, in order to make 

java available on the command line: 

 
6. Confirm that OpenJDK was installed correctly by running the following command “Java -

version”: 

 
7. Unzip visualvm to any location you like: 
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8. Open visualvm location on the command prompt: 

 
9. Start Visualvm from command prompt visualvm.exe --jdkhome "C:\jdk" : 

 
10. Then Visualvm will start correctly. 

 

Connect Visualvm to an UCMDB Probe 
 

1. Go to Probe bin folder “C:\UCMDB\DataFlowProbe\bin”. 

2. Edit the file named “WrapperGateway.conf”. 

3. Add the following line: 

# Visualvm configuration 

wrapper.java.additional.65=-Dcom.sun.management.jmxremote.port=29898 

 
4. Then restart the UCMDB Probe service. 

5. Next open Visualvm tool and choose file>add JMX connection. 
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6. On connection add the host ip of the probe server, the port that we added on the 

wrapperGateway.conf file and the Probe JMX user and password: 

 

 
7. Click ok and you will be able to monitor the probe: 
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8. To generate a Heap Dump, just click on the “Heap Dump” button: 
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